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n Whether you have previously installed the zoom client or not, please download the zoom conference premium client 
from https://www.zoom.us/download anyway. This is key to the functioning of interpretation during the conference. 
After downloading and installing the client, please check if the interpretation option is available once the function is 
activated by the host.  

n During the webinar, if you have any questions, you can use the 'raise your hand' function at the bottom of the page, 
or you can leave a comment in the chatbox to share your views . 

n For the convenience of the host, please change your name to “Name-Company/Department”.
n Simultaneous interpretation is provided for this forum. You can select the language you would like to listen to by 

clicking “interpretation” on the control panel of the conference/webinar. For speakers, please make sure that you 
select the same language for interpretation as the one you will give the speech in. For example, choose “Chinese” if 
you are a Chinese speaker, or "English” if you are an English speaker.

n Should you have any questions, you can use the “chat” function to raise them.
n Please make sure you are connected to a stable and smooth Wi-Fi network, or 4G or Ethernet if available. Please 

connect your device to a charger in case your device runs out of battery.

Tips for the virtual session 
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如果您有更多问题，请联系我们
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